
spitzcars.com
SPITZ AUTO
12570 Route 30
North Huntingdon, PA 15642
(724) 515-2370

 3 Day Money Back Guarantee

If for any reason you are not 100% satisfied with your
Pre-Owned vehicle purchase from Spitz Auto, simply bring it
back.  All that we ask is that the vehicle be returned in the
same condition that it was in when you took delivery, not have
been driven more than 300 miles, and returned in person by
the original purchaser within 3 days.

Refund Provisions:

·     Return:  Vehicle MUST be returned to the General Manager of Spitz Auto in the same condition in which it
was delivered, not have been driven more than 300 miles, without any damage or excessive wear and tear, by
the original purchaser and be accompanied by all keys, the original documentation, registration, license and
delivery paperwork.

·     Vehicle Inspection:  Any vehicle returned under this program will be inspected by the General Manager of
the dealership.  The vehicle will be inspected for eligibility, damage and excessive wear and tear. 

·     Costs Eligible for Refund:  The dealership WILL NOT refund tax, title, registration and license fees. 
However, the customer may be eligible for abatements from the state for some of these costs.  Customers must
pay any interest and principal balances and/or any other amounts due in order to provide a free and clear title of
the vehicle to the dealership.  Vehicle insurance, life insurance, disability insurance and/or any related expenses
are all separate transactions from the vehicle purchase and are the sole responsibility of the customer.

·     Valuation of "Trade-In" Vehicle: If the Customer traded a vehicle as part of the used vehicle purchase, the
"agreed upon trade-in or actual cash value" will be used in determining the refund value to be applied to the
refund or another Spitz Auto vehicle.  If the Customer had a loan on the vehicle traded-in, that amount will be
subtracted from the "agreed upon trade-in or actual cash value" to determine the net amount due to the Customer
for his trade.  NOTE:  If the loan balance exceeds the "agreed upon trade-in or actual cash value", this will
create a negative equity situation and the client will be responsible for paying Spitz Auto that amount, and it will
be factored into the calculation of the total refund or the trade-in amount on another Spitz Auto vehicle.
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